
VUE-5ER
Mullion Intercom

• Slim Mullion Design: Low-profile form factor
designed for narrow door frames and retrofit
installations without compromising durability
or visibility

• Mobile-First Calling & Access: Calls are
delivered directly to the MyDoorView mobile
app, allowing users to answer, view video, and
grant access from anywhere.

• Guest Access: Supports secure guest entry
through app-based calls and PIN-based
access for visitors, deliveries, and temporary
access needs.

• Cloud-Managed Configuration: Device set-
tings, call routing, and access rules are cen-
trally managed through the MyDoorView
platform by authorized partners.

Key Features

A slim mullion intercom designed for 
secure entry where space is limited and 
reliability matters most.
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LCD Panel

Screen Size

Resolution

Panel Type

Brightness

Viewing Angle

4.58 inches

320 x 960 pixels

LED backlight

300 cd/m2

178°(H) / 178°(W)

Motherboard

CPU

RAM

Internal Storage

I/O (internal)

I/O (external)

RK3326S

2GB DDR3

8GB eMMC

1 x mico USB (debug)
1 x upgrade button
1 x upgrade button

OSDP for Wavelynx Reader
OSDP for Motherboard

Pigtail

9 Wire Pigtail

12V out, Input, OSDP RS485A, OSDP 
RS485B, DC, Relay, REX, 12V in, 
24 AWG cable, individual cable 
strand rated at 7 lbs

Touch

Capacitive Touch Anti-glare with ceramic baked 
for UV protection

Power

Power Input DC 12V/Power over Ethernet

Operating System

Linux Builtroot

Operating System

Android Android

Chassis

Material

Color

Working
Temperature
Impact 
Resistance

Dimension

Lexan 925U

Black

IP65, -20° to 60°C (-4° to 140°F)

IK07

W: 2.13” D: 1.57” H: 8.07”

Reader Technology

Wavelynx Reader

Credentials

LED

Supported with APEX Module

Full compatability with NFC, Prox,
and Bluetooth technologies

Configurable by OSDP

Certifications

Certification FCC, CE




